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Té Bao Pam

Ban Tai Nguyén Nhan Su Georgia (Department of Human Resources -- DHR) bdo ddm rang
cdc dich vu sau ddy la mién phi va sé dugc cung cdp cho dwong don ndo yéu cdu cdc dich vu
nay:

Thong Dich Vién Ngdon Ngir
Gitp b Pién Miu Pon
MAu Don theo Hinh Thitc Khéc
Thich Nghi cho Ngu6i Tan Tat

Ngoai ra, DHR va cdc co quan lién quan bdo dam cdc diéu sau:

Hb Trg Nop Pon

e DHR sé& hd trd mién phi d€ hoan tat thii tuc ndp don cho nhitng ai khong c6 di kha
ning giao ti€p v4i nhan vién cia DHR do bi tan tat, khi€m khuyé&t, hoic khé néi, viét
hoic hi€u ti€ng Anh.

e DHR sé& cung cAp thong tin cho tit cd cdc duong don vé cach thic gidi quyét don tir
cda ho va 4nh hudng clia viéc nay ddi véi thanh vién khic trong gia dinh.

Tinh Trang Cong Din va Nhap Cu

e DHR sé& yéu cau cdc thong tin (hodc gidy chiing nhin hoic hd so) lién quan dén tinh
trang cong dan va/ hoic nhap cu chi khi nao thong tin niy cé gitip xem xét tiéu chuin
clia duong don va/hoic ngudi ti€p nhan hoic khi Luat Lién Bang doi hdi.

e DHR sé& khdng yéu ciu thong tin vé tinh trang nhap cu d6i vdi nhitng ngudi ndp don
xin Medicaid va/ hoic cic dich vu khan cAp khéac lién quan dén y t€.

e Ngoai trir cho nhitng ngudi khong phai 12 cong din c6 ndp don xin hudng bdo hi€m
Medicaid khan cap, DHR sé& khdng cung cAp quyén 1di cho cdc duong don khong tiét
16 tinh trang nhap cu cda ho cho nhitng chuong trinh hoic dich vu nao d6 (ching han



nhu HS Tr¢ Tam Thai cho Gia Pinh Nghéo Khé, Phi€u Mua Thyc Phdm, Medicaid, va
Chuong Trinh Bido Hi€m Sitc Khée cho Tré Em Tiéu Bang).

e DHR sé& cho phép gia dinh hoic nhitng thanh vién nao trong gia dinh khong cung cip
tinh trang nhap cu cia ho dugc xem nhu 1a ngusi khdng didng don, va sé khong tri hodn
hoic tlr chdi don xin clia cdc thanh vién chi ti€t 16 tinh trang nhap cu cla ho do ngudi
khéc khong chiu tiét 19.

e DHR sé khong thit xdc dinh, thong qua Phong Dich Vu Céng Déan va Di Trd (trudc day
la SG Di Trd va Nhap Tich), tinh trang nhip cu clia nhitng ngudi trong gia dinh khong
ditng don makhdng cho bié€t tinh trang nhap cu clia ho.

’

S0 An Sinh Xa HOi

e DHR sé& dung S6 An Sinh X4 Hdi (Social Security Number -- SSN) dé x4c minh Idi titc
clia gia dinh quy vi va sé& so sanh vdi nhitng co quan khic (nhu Ban Piéu Quin An
Sinh X4 Hoi, S Thué Vu, cd quan bdo cdo tin dung) va cdc ngudn so sdnh khic.

e DHR sé& yéu ciu cho biét thdng tin (gidy chitng nhan ctia ho s6) vé S& An Sinh Xa Hoi
(SSN) chi khi ndo thong tin ndy cé gitp xem xét tiéu chuin cla duong don va/hoic
ngudi ti€p nhan hoic khi nao Luat Lién Bang doi hoi.

e DHR sé& khong yéu ciu S& An Sinh Xa Hoi d6i vdi ngudi ndp don xin Medicaid khian
cAp va/hoic cic dich vu khdn cAp khic c6 lién quan dén y t€.

e DHR sé& cho phép gia dinh ho#c nhitng ngudi ndo trong gia dinh khong cung c4p s6 an
sinh ctia ho dugc xem nhu 13 ngudi khong ditng don, va sé khong tri hodn hoic tir chdi
don xin cla c4c thanh vién ndo chi ti€t 16 s& an sinh cda ho do cdc thanh vién khic
khong chiu cung cip s6 ciia ho.

e DHR sé& hd tr¢ dudng don ndp don xin s6 an sinh.
e DHR sé& khong tri hodn, tir chdi hodc ngung hd trg cho dén khi phat hanh s& an sinh.

e LUU Y: N&u quy vi ndp don xin cdc quyén 1gi khic hon Medicaid, TANF hoic Phi€u
Mua Thyc Pham, quy vi nén hdi nhian vién lo hd sd xem quy vi ¢6 bi bit budc phai
cung cAp sO an sinh ctia minh hoic s6 clia bat cif ngudi nao khac khong (ching han
nhu chuong trinh Peach Care for Kids 1a chuong trinh khong thuoc Medicaid tai
Georgia, do vay viéc ti€t 10 sd an sinh clia difa tré con hodc bat cf ngudi ndo khéc la
tw nguyén va khong bit budc).
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Chanh Sach Khong Ky Thi khi Phuc Vu

Né&u quy vi nghi ring minh bi k¥ thi vé chiing tdc, mau da, gc quoc gia, tudi tic, gidi tinh,
tinh trang stic khdée (HIV/AIDS), khuyét tat vé thé chit hodc tinh than hay do van dé ton
gido, xin lién lac v6i Ban Tai Nguyén Nhan Sy, Dich Vu Chdnh S4dch va Chinh Phii bing
céch goi tai s6 404/657-5255 hoic gdi khi€u nai bing vin bin dén dia chi sau day:

Coordinator
Limited English Proficient and Sensory Impaired Client Services
2 Peachtree Street SW
Suite 28-222
Atlanta, Georgia 30303 —3142
(bién thoai) 404/657-5244
(Pién sao - fax) 404/657-8732

Quy vi ciing c6 thé lién lac véi Ban Dan Quyén Bo Dich Vu Sttc Khde va Nhian Sy Hoa
Ky bing cdch goi tai s& 404/562-7865 hoic gbi khi€u nai biing vin bdn dén:

Office of Civil Rights
U.S. Health and Human Services
Atlanta Federal Center
61 Forsyth St., SW
Suite 3B70
Atlanta, Georgia 30303
(bién thoai) 404/562-7855
(Pién sao - fax) 404/562-7881

TDD: 1-800-537-7697



